HUMAN RESOURCES POLICY

Purpose of HR Poley of RESOURCE MANAGEMENT SERVICE & effective
managemant, consalidation and improvement of human capital of Company, increasing of
Compary value by getling competithve atvantage in human capial.

Company s obliged

« Delemine geneml sirategy and pincples of sl mansgemant, implamant Mem in
daily works by all the manageds of Company divisions including company Managars,

= [Plan the company nebds in parsonnal considering the sxisting siafl composition
The planning is perdformed considaring the factons that impact on the needs In staf
(sirategy of developmant, quanlity of manufasured products, usad echnolbjies,
dynamics of warking places and elz ).
Inyohoe, selec! and manage personnel. For this pposs | was covedoped ihe
Regulalion on procedure of employment, transfer and temmination of labor relalions
with emplayeas, wers determined e criteria of selection of employees. Dplimize rabio
of imfemal {fransfer within Company) and external jemplayment of new employses)
Ivvahvamant of pemonnel, develop clear system of labor payment.

Upgrade the qualification of emplayess and ek re-gualificalion, For this purpose
should be determined forms of baining for gualfication upgrade (with help of
employess of structural division of Company responsible for work with human
resources of axtémal baining cournes),

HR Pokcy is @ pan of whole management behavior and production policy of Company, its
puipcss s io creale  cohesive, responsible, highty developed and highly productive
RN

HR Policy musi proavide not cnly fnvorable work condiions but as well give opportunity of
carear upgrade and necessary grade of responsdbiity in tomomow’s day for employ
That s why the basic taget of Company HR Policy & daily manpowss work,
consideration of inlerests of all e calegores of employess and social groups of
Company feam,




HSE POLICY

“RESOURCE MANAGEMENT SERVICE™ LLP [ the Kazakh Company
on consulting, engineering, training and migraticon suppor in of and gas and
Bphenes

Company shall be obliged:

perform all the applicable legal requirements of RDK, ihe best prectices and
mequiemaents of Clierts in sphere of Occopational Health and Safaty;

train and inform #s own empioyees and subcontractors aboul pobanial nsks
concamed with thewr work and as well safe she practics;

provide propor managemant and activities on risk decreasing to peevent indusérial
trawsmas, accidants and occupational diseases of our smployees and subcantracioms:;

provide sale workplaces and envinonmen for & employses and subcontraciors,
provide safe oporating and mainisnance of vehicles and equipment,
pravent contaminations and decrease hamful envimnment exposun

FEeport, imeestignie and implement lessons learmad from all the HSE incasents, ard
ansure confinupus study and improvement of the rules on HEE and best work
praclices lo cur emplayees and subconrecion,

ensuns improvemnent of HSE systems and procedures in our daily nothvities;

parform  requitemants of OHSAS 18001 standard and constantly ncrease
effecivensss of HEE Managamant Systam;

struciurally coopernie with &l ihe concemed parties to achieve mutual understanding
in H5E issuos.

Compary deciares that the msults of ow work in sphem of OHS  ame open and
Iransparent for &l the concamed paries.

Chur effoets are aimed a1 pedemance of 1009 safe and nonstop works




SUBSTANCE ABUSE POLICY

The observance of Company intemal policy i plainly provided for all employess
enledng amployment and executing the work. Non-obsarance of this palicy is a
wialabion and implicales the strict disciplinary sanchons up 1o e lermination of

agrepment

OBJECTIVES:

Mor-admission of intake, detibution of aloabol deinks, addictive, peychotropls and olhar
agants advarsaly affocting the physical condition and health of Company empiayees
Prewentian of scciklents, perscnal injuties and infiction of damage o property and reputation
of the Company dus lo intake and distibution of the mentioned sbove subsiances and
agens

GENERAL REQUIREMENTS:

Appearance 8 workplace under the influence of aleohol, drugs and other paycholropic
subsiances s sircly prohdiied both at Company faclities at place of Company employees
operation and at Chenl's acilibes.

0,00 % i the allowable lovel of alcohol concentration in blood.

Alcohol, drugs andior @ny other peychatropic substances ame prohibited during transportalion
fromito the place of work and during business inips.

Company employses may be senl for passing the medical examination. The method of
random alcohol and dnig 1ests shall be applied a3 all areas whene Company pedforms its
ackivit

COMPANY MAMAGEMENT ENSURES:

The mquirements of this policy ane applicable to all personnel of tha Company, Contraciors
ard Subconlracices as wil as to visiomns being ndocrs and al Compary siles.

Emch employes i responsible for compliance with Safaty requinmants




"RESOURCE MANAGEMENT SERVICE® LLP & the Kazakh Company
services on comsulling, engneaning, raning and migrtion support i ofl and gas and
chemical sphenes.

Almed o achieve high leved in sphare of emvionmaent protection, The Company strategy
implies o satialy Customed requiremants and other concamed parties by means of
accurate controd of processes durning all the stages of work performancs.

Company acknowledpes responsibdity on possible impact of indusimal processes on
emvironment and voluntarly Bssumes msponsbiltes on arengemant of industrinl and
emvironment probection actvlies in such a manner thal environment exposure would
bacoms minimal and sieg wise conlinuously aimed o decrease:

The Company shall:

Perform own  activiies sinctly 0 conformancs b0 environment  probecon
legislation, mgulations and othar anviroomant requirements;

By conduction of trainings and qualification upgrade = to peovide development of
employees” skils and consclous atttude to the Esues concemad with erviranment
pratection;

Prevent occur of enviranment comtamination by efficient preveniative actions;
Sysiemalic sstesament and revision of own aclivites to get optmization of
environmenial paramalens
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decrease of hamméul sxposure on gnyinmeant.

Company management and sach employss al own work place shall take ail the afors o
regalve of the sal goals aémed o improve and enhance Company activilies in sphete af
environmeni prokection.




